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growing companies




DAILY FRESH

I

we deliver qelity...deily!

| have been using Adept for nearly
15 years now across four different

businesses. Throughout that time, a couple
of things stand out: the robustness and
reliability of the software and the willingness
of the staff to understand and
address the issues faced.

Craig Stuart
Chief Executive Officer
Daily Fresh

Manage critical areas of
your business

Adept’s ERP software delivers a fully integrated,
highly functional software solution giving you all
the essential tools you need to effectively manage
your entire business.

Adept Financials - supplies all
the necessary tools to support
your current business processes

Adept Financials software provides a comprehensive
suite of accounting modules including:

General Ledger
Accounts Payable
Accounts Receivable
Bank Reconciliation

Asset Register

Payroll

Adept Financials has been successfully
implemented across a diverse range of industries
such as importers and distributors of retail goods,
agribusiness, telecommunications, automotive
suppliers and logistics.

Streamline your business and
reduce operating costs

Improve productivity through the use of Adept’s
software by replacing manual processes with
streamlined, automatic processes. All customer
and supplier documentation, including invoices,
statements, purchase orders and EFT remittances
can be emailed directly from Adept. Generate
overdue debtor correspondence in minutes using
the built-in debtor facilities. Send SMS alerts to notify
customers of shipment arrivals or product recalls.

A

Alemite
LUBREQUIP
We have been impressed with
Adept’s ability to deliver the technology
required for us to manage our business,
maintain our inventory management
and, more importantly, optimise
customer satisfaction.

Ross Williamson
National Operations & IT Manager
Alemite Lubrequip

Improve your supply chain and
boost profitability

Manage your supply chain more profitably with
Adept’s modules for:

B [nventory Management

Order Processing

B Purchasing and Importation
B Bill of Materials
B Job/Project Costing and Warehouse

Management

Conserve working capital by improving your
ability to manage and control inventory. In
combination with Adept Financials, you are
guaranteed a superior business solution.




Adept's software forms the core
component of our new e-ordering system which
allows our dealer network to self-serve over the
internet to perform activities like checking for product
availability and placing orders any time of the day.
We have been extremely delighted with our
dealers’ response and in Adept’s
performance to deliver this solution.

David Seah - IT Manager
Michelin Australia Pty Ltd

Expand your business empire
and consolidate data quickly

As your business grows, you can be confident in
Adept’s ability to grow with you. With features
such as multi-company and multi-warehouse
processing and a completely customisable chart
of accounts, adding additional companies or
divisions is a quick and easy operation. Report
flexibly at cost centre, company or group level.
Consolidate data quickly and easily.

Fully integrated CRM - manage
and protect your company assets

Using Adept’s CRM, you can manage, protect
and develop your most important asset — your
customer base. Build your business relationships
and improve levels of customer satisfaction
through the CRM’s ability to:

B Segment your customers and prospects with
built-in profiling

B Undertake personalised targeted marketing
via email, SMS or direct mail

B View all account details on one screen.

B Check orders, invoices, account details,
product sales and other relevant information,
quickly and effectively

B Improve cash flow by identifying
overdue debtors

B View important documents such as marketing
agreements or service level agreements
directly from the CRM, wherever you are.

Klnited

We deployed Adept’s application in
2008 to allow our wholesale customers to
order fuel online. Adept’s technology gives
us a competitive edge and helps us to
deliver a cost-effective solution to
our customers.

Claude Mestrov - Manager
United Petroleum

Flexible reporting facilities,
business intelligence and
data mining

The Adept Reporting Tool (ART) provides a
simple yet powerful solution for business
intelligence and data mining. Turn data into
information using reports, cross-
tabulations, charts and pivot
tables. Distribute information
to Excel and Word or via
email to mobile devices.

Use the in-built scheduler to
generate and distribute
management reports automatically.

Optimise Customer
Service via self-serve
applications

Adept’s web-based delivery of information is
geared towards building self-serve applications
giving your customers 24/7 access to

personalised real-time information so they can:

Place orders

B Review the status of orders
B Check stock availability and pricing
B Review account status

Download invoices and statements

Working hand in hand with Adept’s CRM, the
web module will decrease your sales cycles,
reduce the possibility of human error and improve
customer service.
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ADEPT Business Systems

Level 1,12 Tryon Road, Lindfield NSW 2070
Phone (02) 9330 5555 Fax (02) 9330 5599
www.adept.com.au



